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1. ME

E QI (twitter), H| 0] AE(facebook) I} ZH-E A 1| T] 0{(social media) ©]
BAVE EEIA 719 W AR IS 5 21 245 2Hvtio] 2
| S71ek7] ARGl “ 32 (Fortune) 2] A7 224 500t 71¢ 5744
1007l 7199 ¢] 84%7} 17]) ©]A+2] SNS(Social Network Sites/services) & AR
Sha QITh(EHg R, 2011, 1), 20001l Z8F, AB|R| o Ao 4] AF G0
2 ¢ o]-g-o] HAZF Z(Barnes & Vidgen, 2003) A 255 7| W R EAE
= FHo] X2} g axdu|t o] B85 E5]aL Qv HE} E| Y 2(Kent &
Taylor, 1998) 7} AJAIRE F=a1k= a7} 7Fet 9 57He) 544 Aed, 4
st A E Hut gl vgare] o] Al tin)(ell: 35~ 59| Emergency 2.0
Australia), = 1¥}0} 2255 F-73] Skl 7|4 e 2= 7| Aol e 54 4]
ol G2 & o kel F= AH-2] Digital Media Team) (A2 - FQ1=,
2011; Z[3H4d - o]g%l - i, 2010), 7| L FHEEAEE SR ESJE,
Ho| A5 5 ThFE A A S-S S8R T1E{U SNSE B3t Ago] Ygs)
Al o] R R =2 o] thafi A= SmolthEotd i, 2012, 4. 3YAD. °-8A=
o] 7|3 ¢ 3 Auit QlAlSkAL, of ' Ffof WhEE 7] =A] welsto
ARl B =2 E o e ASA A ast Aol
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3 =
A F7F A&, o] 83} Y 37k ol 8NtEL I
o} 7| /g el BAIE wfelet A AT
of 83 2201, A7 A o 2=
Ao 7gieitt,

A E9S v o & 9 3729 53 vt avkE 7| thgit) g Bt
Z1Z-o] Wt "5 o] A] 15 A3 4] 2003 W A5
FA 2} 3-57138] FH|o] K] 415 9 ol w2 A 71A] 7| &S A AR
o AA, o gt A RES Y, B, A - oF SEaT
AR {878 g, npR|ete & TRl AH]| 0] A gRo = QIgh 7|k o
1A A" S E R R A H k13-4, 2009. 09. 04, 35%). Al 7HA] 7|

= I

i}

71RES Avllole] 54O R Yrlo|Eet AHulrlolS T £33
oF 5he el S gieh. FEoHE o) gAfol B HRRA/ 7| WA E 1]
tlo] oAk ZoH} 9 7 B2 el 3 QrkCEolaln, 2012, 4, 39, 1
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74 Y S OISUFRER} | FY 2o A

e Aot AP 02 71 PSS ESIE S F3igh B glo] Aanks 7]
27k v gk o]MlE Bl e A FHOR LS IE AT the
02 o] GFITHOleA - %4, 2012 HEH - 0|FH, 2010).
Aol E0ksNs o] W, AsH S-S T8 FBRE A B U5 )
1

;\];q Ak A5} 3 Jyzuu o] 7KsFho]

4

16 1014, 50813, @Hg%aﬁ—r_ 5 5o] ol ELtsns s A 91
=1 o
=

018 fedolut oIl 1351 o} S B
o] 9 F71L AT A, ol FA o) g3 Hlow], ofil BH 0 o] g2

AlF Aol G2 D}"E 2|2} 3 ‘?‘i:r’—%(cﬂli Hoyer & Brown, 1990;
Macdonald & Sharp, 2000)°f] Bltho] 4 &7k 1A] g = 5% <) 51 HE
Foll FF= 71A 4= kAL oSS 4= Qe whebA o 57 E ]
7} ol 42201 mhetsts 2elo] Hayslojol Sk, Tl 7ol A7
MRS ARG .2 o 1) ol Fopo] TAle] slol e
LA A A0 R BASHE Al T asle), o § B A} A RobS sho}

%

b

3HO.2H o §AHE0] o] §57]0 9 2.9 Wl T Heke] WAk AR
AAVES 58 4 9tk nety o] ATolA

U B O A 9 ol SHRS Tolst A T,
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HTEA 1Y B I E S| 2R Y= 0|EHE2 o EI?

U F7be] o] §UBEL AR Aoh AUTAZ ZHI) Y B ol 8
W} 248 R 2|44 02 AL SHe =7} ] Lpepeh
(o 558 - T, 2006). 3 B O FUBEL AT Ale] upel TATES

=, W, ARG ¥ 5 Aol tRFSIAR, o] 8447 Ale]E, NS 59

2 71 0] BT Q= F9H Q) Wbl 2l Zo| A 2ju)7) Asieh
(A2, 2008; 3FY - 24819, 20115 0] A3, 2001). ) B7k o] GRkE RS}

A 7t ol gollA L= o] 9] o] etoluf g of] TLX|A] gL -l 57 ol &
of| FaFe T FollA 452 ofH aQlso] ¥ st ol 8vkE=o]
e 22} 7]8F TR (user-based design)’, -84
(usability)’, ‘Q1R]|= F-8A(perceived usefulness)’, ‘A% Alg-HOA
(perceived ease of use)’, ‘QNA| =l AT A-2-A(perceived interactivity)’, ‘Tl S}
AfFUA ol A(dialogic communi- cation)’ 0] 9 57 o]-8WHEeof F3F
S F= 50 s v Fch
TAH A o2 AR, vko|g @)(Zviran, et al,, 2006)= U] 7HA] 582 A
Q9L YAO|ES A2 o84} 714t Tkl -84 (usability) o] o

74 AE O] L LA AFHO R FFAATE. FEYS 01§

5 e qro] 4| BTl AEHolm HEHe A0 2 o] 877} 41
S35 GAskE Al 4 A =S Dok, Y<(mature), A 3(robusy),
SHQSEE Al(extensively used), Z-g(adapted) TSOo2 =As}ScH

(International Organization for Standardization, 1994/1996; Zviran, et al.,
2006, p.4 AQ1-8). o]-8A} 7]H T R}9l-2 ol = Slo| E Q) $H Abelse, White,
& Hahn, 1998)2] HEE A}Lg3lo] ‘FElX(ccontent), UjH]AO]A
(navigation), ZM(search), A TH performance) Q1S E=&3}ch A2
I, f-8d0] w25 1Al o 84 7R HARS mEs YAl EURE
o]-gAte] RhEgto] T & Ao YERt) o] g WkE=of n|x]= a.Qlof ¥t

-



76 37 0ISHEE I BY 20| W
Aol Al f 7o) F2A Q1 FEg o8 A of B A QIA[BIAL F=AE o

YRR Q] HAEA] }5&‘:} YA ES t o= ARGARY| THE= 9 ARG
B of] kS n] 2= 2918 7|E4-&H & (Technology Acceptance Model)
9] AR= T84 (perceived usefulness)T} QAR E AREH A (perceived
ease of use) &2 A AL QITHEejul 2010), QX H G848 “A1<&351
AEF-A El(work more quickly), G543 job perfor- mance) 7§41, AJAHA
(productivity) A, Q9] A(quality) A, G529 HEX(makes job
easier), Yol F+-&5Hl(useful) o]-8sh= 2 5" C.&, AAH AMG-HE| AL
“o|&lI5}7] 4]-&(understandable), AFE-5}7] —’H%(ease to learn), Qo= A&
A7) 4Je(controllable) 5702 ZAIATHEE|Y, 2010, 2462). QA=
S8 ol Aol Yol A Ae] GRS W, QAT §- 84} ol gl
AHROIALS W o) A e ol H9) Rk - 210 Ul 1
AtollM =l B AR Fats 2R AI7IA] AL, o] 84S0 )IAIs)
452 jotatgiet. vlo|2t ©](Zviran, et al., 2006) 2] A7 H o] 82}
dofl AL EZF duht ARg-5H7] 4431 HeE]FHA] 52 AR O ¢l
oflA] 7Bk AR AR Ao el et i Tikstict

RJof A1) ARUAAE thst AR A0 clialogic communication)
7R teR 780] Qlekent & Taylor, 1998), TR Bk T 714 915

7L, A, "B A AS L M A 5018 B Bk AR B
WSoll EESA 7] 0] eaof stof’, E, TS} AR Ao A At
2 QAU ko] oy} A& (intersubjectivity) of] et Ao ok
(Kent & Taylor, 1998, p. 325). ZEL}H def= dist 7 ryAold o2&
wihe 2 QoA BET 24 710) YA HGH= 5714 feh Fagt o)
519 5717 528 AA|BHACKent & Taylor, 1998/2002). Th3717) ek
ZA -3 A U3k 18)(dialogic loop), 83t AR (usefulness of

information), AHHE = (the generation of return visits, RV), AR8-5}7] 4]

,n

i

N mxl

& Q1E|H| o] A(the intuitiveness/ease of the interface), A} 2 H(the rule
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of conservation of visitors)& ERITE thEke] S7HA] EAL A4S
(mutuality), AF&ZRE-9] 2™ A(propinquity), = H(empathy), A=
(risk), 3}l Udh= 22]2] #4l(commitment) 5-0] et A2 dis} #HY
Aold 2452 71# K3l wek t=A YElUA K (Kent, Taylor, &
White, 2003) & 2]Q1 At ER Tt Y= T(weblog) ol A &} AU A ]
A Q4071 = el 3RS B QItKSeltzer & Mitrook, 2007).
ofst ARUACNH 0.4 2ol A5 Ag e 3 B7ke] FR et 5ol
o} 9 T A Q1A= AR A AT} S 2 9 F7tol| 3070 E)
=5 PAsk= A o= YERITHMeMillan, Hwang, & Lee, 2003; 34T -
3 244, 2006), HYATZN QLA ATAREA perceived interac-
t1V1ty)t F2 02 o| 84X} M Z2 AR & FaIRES =
S ARUA N, AL A8 Al SR S Sl HE AL
A FA|, AAZEE SJulBke A7 S0 S A ¢l 0 2 st
o] B3} AU Ao A R0} QAT HEAEH ALES
TAT, T 85 IS S of| JS vR= A
CHOESHY - 21819, 2011). th S} 7y Alo]d 840 QIX|H
BAE B 3123 212 o] 8ARe} 713 1H] A2 @lofl e )
27 2] gt o} §AHE] QALE B o9 Erk Holl A 9
o8-8 8= 7181 910] T2 7 ol el Az 7
2], 221 9lo] YAfo|E WNS HO2 WS SIS W
7h ko] 4% 2 Bat otk
wfeb] o] gl Al o817} Qe 2 B1te] 71,
oF 718 7ko) ARy A ol 55 23k E X AFUA ]
| adlso] §ll 37t ol gt FRE A A

93]aizt gtk o] & HEol] okl thaath &2 AEAIE AT
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78 S OISUFRE} | FY Zho| A

3) &l 37 0|B0IEx et 7| HY Zio| 2|
712 9SS FoHA o] 811} 7)ol theket o] oS B& 4= 9l
ko 7| djgtel, 53], 713 ol AR -8 ol AR 0= R4 A
HIAE AT o2 7)1 A0S =Y 4= v 7| isheh(E=g Hakx
2, 2009. 09. 04, 35%). 7|3 /-2 7]l tigt F/d T (loyalty) & =07

=
L o)) 5= S7HAI717]0fl sHA| o Aol A B /d = ] (management)’ T
Aro g 131 Q)tiHelm, 2007; Hutton, Goodman, Alexander, & Genest,
2001; Nguyen & Leblanc, 2001; X}8]9d, 2011), ‘“FAd o gt A ol+= 7|1
AJ(corporate reputation) o] et AP A5 BAI5E0] 2| 3H ZhA 9} B
(Gotsi & Wilson, 2001) 8] AATto| A A& 4= Qi 152 7|38 g ARt
o] & 24| o]a| A Astakeholder) 7} 7] company) of] tha}e] We]= A
WF9l 72 ojst] ‘e sl digk 44 el A, 71 Bl
737 71 ko) vl ae] thgt = E Algdhe Awy ﬂ]olﬁ(communication)
9 A (symbolism) @] T2 FEfE 7R 02 3kl HEATtHGotsi &
Wilson, 2001, p. 29). 0|4 WA 7] dfet 21 1jel A3 B2 )]
012 Bak AR o141 Blo] elato] a4 942
w4 pele) £90] thEElEA Ao) e F7U W gl el
gt 17-0] SARIACE, 718 WA Qe % 4 s WeloR TIed -
B WA 55 T, 7IUES 5T, AEREm|To] ), 1
9] E(tone) 5 0] Y= A 2.2 Y5 H tHKiousis, Popescu, & Mitrook, 2007;
i3] - 289, 2010; 0] 3} - 28], 2008). 7| B, 713 U Q] B35,
wljo] 5 clret goto] 71 WAl FaRg Frhz AL o 4 9lck. o] 9
ol AL R o] o] Fol Al AR AL 4L et B ool

O

W =
|

roh
.Jl

O

of

F

2) A B3 E-(2009. 09. 04)2] FFF71R EF 01 529 XA 2003 71T olxl=
7]4 ol AEaL HAJEEEE. At whet ‘o|u] A9} WA & FUAIBt 22715 BaL, o] m] AT
& ool ke F= 8o BY|E g o] Aol e AP AT (Gotsi & Wilson, 2001;
Zho} - 257 - 24, 2009 B ellA A elet AT o] TiEE 2217 shed V1@ WA olzkaL A
"4’.

32 1:1& m
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TH= ZRA2F 92(Gotsi & Wilson, 2001) 2] ZLJol| A2 E 7] g4 dtof A
AwuAold o] FFES A EE Fato] Basit) 2820112
719 A5 AU A ol SAdRte] wEAde vhelH, 719 /S ol olul
= AR S RI BAVIE 71 AR U Aol AR 8 T

o
0,
2

9] o] 83} A=), 7|9~ LATA S w2 slo] 719 Aol AL Fe
FARUAOL 4 B917] be] QlakpA S A How FEsiet ATdis
71900] BETe] ZFU Aol d Bl of@A) A=E w1, ofu)S F-63h
o] o|asH=A] 5ol 288 iz Qrhs Aol A oful7} Q). AT
A7 IAATACI, 3715 Aol Sdolelof 2o st

olgrol el AR Ao 24578 7 Tejafor stk Al sl Ak
3¢, 2011, 210%), AA| ¥ -‘9_-.‘%11]—?_] Zxo|| A 7188 Ak, 7|2 7|
Wil 5N 58 £Yoled FIEARUAel e mdkn ek o1
o] 2 7 El(mediated) T A& 78-S HHgsto] @ Zojoldul oz} 22}
lolA o] 22| -5 7t} Aol o] 71 AT o WAIE 7=
A& Al w 2ol gojulsht

AR miY o] BHES AR o= AlFshe vy ofof 30 ewH
= Agbo] ohet 55 A 0 % A4lo] Ushis AL Frobs 4 gl Bl
AL lt]o] W, wlejof mA 9 ol4r A o] 7|9 WAel 4

Foh= HE 9 (9 Kiousis, et al., 2007; AF8]<, 2006). SR ] RE

)

o

O

n]cjo] 748 wkiste] T of7h 719k el 4254 ¥o] ohet
5] o] g212] 7|9 7 m]]o] o} o] 7|3k T ol TelAo] QA A
o w Agjo] Wastch wteb o] Az 7|Ho] LG5 9 Bkol g4

Q-
=
=°] A5 9 3t ol gFeet Ve g Tkl wAE Sl
I

ATEN 3 E S 0|SUSE U2 Y2 o A T



80 St O|SUFEC} | BY Zho| A

o0l T8/ ERh HglE 11 3’3!74101]*1 A A Sith= S
STl A7 - 24819, 2007; AR - SR, 2003; 2 - HES
2005). ©] % o= (involvement) &= 2] O]UV] 284, 7194 Akl
BQUCSR), 4012} 5, A5 4ol 5 Tzt Aol A vil) G2 2 aThE
ol c A e, Tl Sl s A el ek A
ool 5 A1, AR e ehotol Aokl el gkl A 24
A A2y A= E oJu] gl (Hawkins & Mothersbaugh, 2012; 45 2], 2010).
Tl A RBHE tAge] T} ol o, 719 Tl e, A% BolE F-0
T 200tk wofes w3l W A eof| whet A HE A 2] agS AAskalL, oA
of tist g, ==t 2 YF o of kS FrH(Petty & Cacioppo, 1986;
Petty, Cacioppo, & Goldman, 1981; Zichkowsky, 1985; Z1& 3, 2007).

AYAT== FAA R Ao EHE, o] E AV UG (2009)2 =
ARo] Pof e HIeof| whE Bfo| &5 A 2] 7Y ofm|A| e AlE il 2] = Zfo]
S 93tk o] JedE 7 O]“Wgrxﬂ%?ﬂﬁ—cﬂiﬂéﬂ e

=

Y50, T 7 719 o] RS F 4 S-S Btk T
32009 o A 54 A 24 812 el

AT T WSk 22T 28] 21(2007) 2 7 o] ufet el
CFE S0 BT ofgp ol et 714 ol R Utee] ]9 AT 559 o]
S| glo] HA Q4] GRS mIXE TN o=} B wE
Sh=x) A gl 7]9) ghol w4 A=A Ao thal FART} U
Ehaeh o] x3 thafolut oldrol w2 ol A=t 7|2k Aot b2 g]
of JaFe 12 4= QIe. olo] o] Ghol A 9 Bk o SRR =L 7]k A
7k] Ao A ol sk A WSe] JTL SH=A) FE | i gk
Aopx] 7] 2|2} 7 o] chi ool that el = o] Al
o}, 7] ghol s AR ATE A 719 olnl ALt 7]9) WA Bl ek
ol BIQLo.E AAISHALL A2 ake X MelghS SRtk

of

2

=
=

.

b
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7 - 21819, 2007; A - A, 2003; 245] 9, 2004). ol o= BT
O EAS U= 5238 @ 4 % 3} RE(Hallahan, 2001) £3] 24 o
HoAe= 5314 OlUlZIOH—“ ZQl Y ok E=d 01*011 EH?‘&%O%E

o] 3]

L— o=
2009). mraw A B S8 71| it 7] ol me} CE?LEH*JOJ 4]
okA7} 773 P 2 Utk

A} sho] Tt 2e ATEAS AT

ATEA 4 7|2 Holk & AZ0| BTt E S USEEQ 72 HY 7he| 2

3. it
1) ZAHCHA

of A7t 7 U 718 A 7 A, o] 8 ER, © 3t o 8L} T
g/ BAOl thgt Atk ol E fiske] A= E19A] ol AdIE U E
Ao 2 Al 31,0003 S = 2012 109 44 5E 11 U7
A Lafo] AR ZALS AASHITE 1,000 3= EA] 49078(49.0%), 914 510

B(51.000) .2 B| A 559 AJHIE Ol FAUTH(E 1) F2). SHAR Bt
Lpo|= 139,094 STk, 20TH ©]8k=2738(27.3%), 30TH+= 23218(23.2%), 40
o= 250%8(25.0%), 50tH ©]ARE 2458 (24.5%) 0]}, AHhERE ZF4
Zpoli= UARE FARE Bl& = S A7 F RSttt 2EeE 2 &4}t 607
73(60.7%) 0.2 71 whoktt, 2192 AWIS|AF ARRA] 743, WAL S]At
a4 Frirtoly - HirE TR 531 AR/ 7[5 2]0] 39678(39.6%)
o7 7P Edh 2Rl 3P Sk Wt o] §AIZFe] SRl AR,
QUEY F7 O] §AI7H2 20 ~408- 1gk, TETYL AU E] o]-8-A17F20~404
a]qk, #H|o] A% o] 8-A1ZF 208 u]vh ELQJE o] §AITRZ 0RO Yeyith 5
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(1) 22 &4

£4 7 A &%) | SM 7 Afel] (%)
0g 8(0.8) LhA 490 (49.0)
e
20 0|9t 226 (22.6) oA 510 (51.0)
E'fti' 20~40& 0[2H| 324 (32.4) 20tk ofst | 273 (27.3)
Oéfm 40~602 0jgH | 232 (23.2) o 30cH 232 (23.2)
60~80£ 0|2 | 96 (9.6) 40t 250 (25.0)
80 0|4t 114 (11 4) 50CH OfAF | 245 (24 5)
0g 78(7.8) zz0|5 13(1.9)
20% o/gt 346 (42.4) e 1= 278 (27.8)
e [po-somopt| 2777y | WES 607 (60.7)
2L
o|lgAl7+ | 40~B02D[2H| 155 (155) e 102 (10.2)
60~80£ O|2H|  81(8.1) E/5/ENY 7(0.7)
80 0|4t 63 (6.3) oot 82 (8.2)
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Abstract

The Relationship between Satisfaction with Web Space
and Organization Reputation®

Ye Ji Kwon
Doctoral student, Dept, of Mass Communication, Sogang University

Yuri Cha
Ph D, Research Fellow, Institute for the Study of Media and Culture, Sogang University

Hyunjae Yu**
Ph.D, Associate Professor, School of Communication, Sogang University

This study investigated the Ministry of Food and Drug Safety(MFDS)
web space awareness, the current status of use for MFDS web space,
and influential factors on the satisfaction with the MFDS web space.
Also, it analyzed the relationship between the satisfaction with web
space and the organization reputation, In order to examine research
guestions, an online survey was conducted by 1,000 adults over the age
of 19 in South Korea, According to results, 71 3% of respondents were
aware of the MFDS web space. MFDS web space experienced users (n
=210) visited to pursue mainly inquiries / information_ Influential factors
on the satisfaction with web space were five: 'Two-way communication’,
‘Dialogic loop', 'Usefulness information', 'Generation of return visits', and
‘Ease of interface', The variant that had the most powerful effect in the
satisfaction with web space was 'Two-way communication'. The sat-
isfaction with web space positively affected to the organization
reputation, Organization and health issue involvements did not have the
moderating effect between satisfaction with web space and the organ-

* This research was supported by a grant (12042MFDS812) from Ministry of Food and Drug
Safety in 2012,

** corresponding author
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ization reputation, These results provide theoretical and practical im-
plications for effectively managing web space and improving the organ-
ization reputation,

Key words: awareness, the current of use, satisfaction with web
space, organization reputation





